Appendix 3

PI Ref
No

SP101

Lead members for T H Index 2006

Description

Wounding: number of violent
crimes (common assault plus
ABH/GHB) per 1000 population

Lead Member

Councillor Abdal Ullah

Responsibility

Cleaner, Safer, Greener

SP104

Increased number of under 18s
accessing treatment - Enhancing
young people

Councillor Abdal Ullah

Cleaner, Safer, Greener

SP105

Reduction in overall crime rate
(BCS Comparator Offences)

Councillor Abdal Ullah

Cleaner, Safer, Greener

SP108

The proportion of relevant land
and highways (expressed as a
percentage) that is assessed as
having combined deposits of litter
and detritus that fall below an
acceptable level. [amended]

Councillor Abdal Ullah

Cleaner, Safer, Greener

SP111

Percentage of household waste
which has been sent by the
authority for recycling.

Councillor Abdal Ullah

Cleaner, Safer, Greener

SP203

Percentage of urgent repairs
completed in government time
limits

Councillor Rupert Bawden

Housing and Development

SP204

Average time taken to re-let local
authority housing. - [New PI]

Councillor Rupert Bawden

Housing and Development

SP205

Percentage of residents satisfied
with the Councils repairs service

Councillor Rupert Bawden

Housing and Development

SP210

Average length of stay in bed and
breakfast accommodation of
households which include
dependent children or a pregnant
woman and which are
unintentionally homeless and in
priority need.

Councillor Rupert Bawden

Housing and Development

SP211

Number of supported admissions
of older people to permanent
residential and nursing care per
10,000 population aged 65 or over
(formerly C26).

Councillor Abdul Asad

Older People and Health

SP212

Adult and older clients receiving a
review as a percentage of those
receiving a service.

Councillor Abdul Asad

Older People and Health

SP214

Percentage of child protection
cases which should have been
reviewed during the year that were
reviewed.

Councillor Helal U. Abbas

Children’s Services

SP215

Percentage of children looked after
at 31 March with three or more
placements during the year

Councillor Helal U. Abbas

Children’s Services

SP218

Average time for processing new
housing benefit and council tax
benefit claims (days).

Councillor Rupert Bawden

Housing and Development

SP301

Percentage of major planning
applications determined within 13
weeks.

Councillor Rupert Bawden

Housing and Development

SP302

Percentage of minor planning
applications determined in 8
weeks.

Councillor Rupert Bawden

Housing and Development

SP303

Percentage of other planning
applications determined in 8
weeks.

Councillor Rupert Bawden

Housing and Development
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PI Ref
No

SP304

Description

Number of businesses / social
enterprises assisted to improve
their performance

Lead Member

Councillor Anwara Ali

Responsibility

Equalities, Employment and Skills

SP306

Percentage of young people in
Tower Hamlets aged 16-18 not in
education, employment or training

Councillor Helal U. Abbas

Children’s Services

SP307

Number of people aged 24 and
under in receipt of Jobseekers
Allowance (and not on New Deal)
helped into paid employment of
over 16 hours a week for at least
13 consecutive weeks or more

Councillor Anwara Ali

Equalities, Employment and Skills

SP308

Percentage of young people in
Tower Hamlets aged 18 - 25
claiming unemployment-related
benefits

Councillor Anwara Ali

Equalities, Employment and Skills

SP309

Percentage of local residents
claiming unemployment-related
benefits

Councillor Anwara Ali

Equalities, Employment and Skills

SP310

Increased supply of employment
opportunities in key growth sectors
prompted directly through the
Employment Consortium

Councillor Anwara Ali

Equalities, Employment and Skills

SP404a

Improved overall attendance rates
at primary school (proxy for LAA
601 & 602)

Councillor Helal U. Abbas

Children’s Services

SP404b

Improved overall attendance rates
at secondary school (proxy for LAA
601, 602 & 603)

Councillor Helal U. Abbas

Children’s Services

SP405a

Unauthorised absence rates -
primary (proxy for 601, 602 & 603)

Councillor Helal U. Abbas

Children’s Services

SP405b

Unauthorised absence rates -
secondary

Councillor Helal U. Abbas

Children’s Services

SP408

Number of under 16s who are
active users of the Idea Stores and
libraries

Councillor Lutfur Rahman

Culture

SP409

Total number of library items
issued to under 16s - Enhancing
young people

Councillor Lutfur Rahman

Culture

SP410

Number of young people under 16
attending study support sessions -
enhancing young people

Councillor Lutfur Rahman

Culture

SP411

Total nhumber of under 19s
completing a course in Idea Stores,
libraries and learning centres -
enhancing young people

Councillor Lutfur Rahman

Culture

SP412

Number of physical visits to public
library premises per 1000
population

Councillor Lutfur Rahman

Culture

SP501

Budget Performance

Councillor Josh Peck

Resources and Performance

SP505

Number of working days/shifts lost
to sickness absence per employee.

Councillor Josh Peck

Resources and Performance

SP506

Percentage of Undisputed Invoices
Paid on Time

Councillor Josh Peck

Resources and Performance

SP509

Increased attendance at Local
Area Partnership events

Councillor Ohid Ahmed

Regeneration, Localisation &
Community Partnerships

SP510

% of telephones answered within
the customer promise standard

Councillor Sirajul Islam

Deputy Leader




Appendix 3

PI Ref
No

SP511

Description

% of letters responded to within
customer promise standard

Lead Member

Councillor Sirajul Islam

Responsibility

Deputy Leader

SP512

% of calls handled by the
customer contact centre

Councillor Sirajul Islam

Deputy Leader

SP513

Percentage of complaints
completed in time - Council as a
whole - Stage 1

Councillor Sirajul Islam

Deputy Leader

SP515a

Percentage of attendees at LAP
events who are from targeted
communities: BME residents

Councillor Ohid Ahmed

Regeneration, Localisation &
Community Partnerships

SP515b

Percentage of attendees at LAP
events who are from targeted
communities: Bangladeshi
residents

Councillor Ohid Ahmed

Regeneration, Localisation &
Community Partnerships

SP515c¢

Percentage of attendees at LAP
events who are from targeted
communities: Somali residents

Councillor Ohid Ahmed

Regeneration, Localisation &
Community Partnerships

SP515d

Percentage of attendees at LAP
events who are from targeted
communities: Young residents (16
- 25)

Councillor Ohid Ahmed

Regeneration, Localisation &
Community Partnerships

Local Authority staff that are
women.

SP516 | The percentage of the top 5% of |Councillor Anwara Ali Equalities, Employment and Skills
Local Authority staff who are from
an ethnic minority.

SP517 | Percentage of top 5% of earners of |Councillor Anwara Ali Equalities, Employment and Skills




